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Preface 
This Report to the Legislature on the Status of the REAL ID Act is submitted 
under Budget Act language contained in the 2006 Budget Act (AB 1801, 
Chapter 47, Statute 2006) for the appropriation of $18.8 million to the 
Department of Motor Vehicles (DMV).  This is the first of two legislative 
reports1. Specifically, Item 2740-001-0044 requires DMV to submit, no later 
than December 15, 2006, to the Joint Legislative Budget Committee and 
transportation policy committees of the Assembly and Senate, a summary of 
federal regulations that includes: 

1. A description of the federal regulations and requirements and 
anticipated costs those regulations place on the state and the 
department. 

2. A description and timeline for the necessary steps the department will 
need to take to implement the federal regulations, including an 
identification of necessary operational, regulatory and statutory 
changes the department will seek to comply with federal law. 

3. An evaluation of the department’s ability to comply with the federal law 
within the timeline required by the federal regulations. 

4. A description of the requirements the federal regulations place on 
individuals who seek to obtain or renew a driver’s license or 
identification card issued by the department. 

5. A description of the privacy and security measures the department will 
consider utilizing in order to implement the federal regulations. 

The United States (US) House of Representatives Bill 1268, also known as the 
REAL ID Act2, was signed into law on May 11, 2005.   Implementation date for 
all states is May 11, 2008.  The Act is intended to strengthen the security of 
driver licenses and identification (DL/ID) cards issued by every state.  The Act 
sets minimum standards for the creation and issuance of the driver license and 
identification cards that will be acceptable for official federal purposes.  Official 
purposes include, but are not limited to, accessing federal facilities, boarding 

                                                 
1 In addition, Item 2740-001-0044 requires DMV to submit a second report, under separate cover, 
to the Joint Legislative Budget Committee (JLBC).  Specifically, of the $18.8 million appropriated 
in the 2006 Budget Act, $9.4 million shall be available for enhancing the DMV’s internet capacity 
and security of the DMV’s internet-based programs, and upgrading information technology 
systems—including security enhancements to protect the privacy and integration of data.  The 
balance of $9.4 million shall be available for expenditure after January 1, 2007, only after the 
submittal of a report, and a 30 day review by the JLBC on the actual expenditures of the initial 
$9.4 million and the planned expenditures for the remaining $9.4 million pursuant to the above 
prescribed activities. 
 
2 The text of House of Representatives Bill 418, was included as Division B of House of 
Representatives Bill 1268, the Emergency Supplemental Appropriations Act for Defense, the 
Global War on Terror, and Tsunami Relief, 2005. 
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federally regulated commercial aircraft, entering nuclear power plants, and any 
other purposes the Secretary of the United States Department of Homeland 
Security (DHS) determines.  Any DL/ID card issued by a state that does not 
comply with the requirements would not be acceptable for the purposes listed 
above.  (See Appendix 1 – The REAL ID Act). 

While DMV anticipated that the DHS would promulgate the regulations for 
REAL ID by the Fall of 2006, to date regulations have not been released by 
DHS into the rulemaking process.  Because DHS is not expected to promulgate 
the REAL ID regulations by December 15, 2006, DMV has instead prepared a 
Report to the Legislature on the Status of the REAL ID Act, which documents 
its planning and preparation efforts in anticipation of receiving the promulgated 
regulations.   

At the federal level, California has maintained ongoing communication with 
DHS to address a number of outstanding issues, such as adequate planning 
and preparation time for REAL ID implementation, federal funding, information 
technology (IT) solutions and need for timely federal regulations.  Most recently, 
DMV has requested grant funds from DHS to reimburse the $18.8 million 
appropriation for the 2006/2007 fiscal year budget for REAL ID related planning 
and preparation activities. 
 
At the national level, California, along with New York, Massachusetts, and 
Iowa, is participating in the DHS sponsored Federation of States (Federation), 
which is analyzing methods that all the states can use to verify individual 
licensure information while assuring that effective safeguards are in place to 
protect individual privacy. 
 
Moving forward, California will continue to maintain a proactive role by 
participating in the California REAL ID Steering Committee, national 
organizations, the Federation of States, and the federal DHS meetings to 
represent California’s interests.  Likewise, DMV will expend $18.8 million in FY 
2006/2007 for planning and preparation activities including IT projects that will 
enhance the IT infrastructure in anticipation of increased demands to meet the 
federal REAL ID Act by May 11, 2008. 

Next Steps 

Following release of the REAL ID regulations by DHS, the Legislature will be 
notified.  DMV will then conduct an impact analysis, consistent with the Budget 
Act provisions, which includes the cost estimates and the impact to California.  
The results of that analysis will be submitted to the Joint Legislative Budget 
Committee and the transportation policy committees of the State Assembly and 
State Senate.  
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California’s Efforts to Date 
REAL ID Act Planning and Preparation Activities 
Implementation of the Act presents significant challenges to all states.  
California’s fundamental policies, processes, and information systems for 
issuing driver license and identification cards will undergo substantial changes 
that will impact current and future cardholders.  
Upon passage of the Act in May 2005, the Department of Motor Vehicles 
(DMV), the Business, Transportation and Housing Agency (BTH), and the 
Administration have taken proactive steps to understand the implications of the 
REAL ID Act for California and its residents, including a complete analysis of 
the Act’s provisions, in order to prepare for a future implementation of the REAL 
ID Act requirements. 
As an initial step, the DMV received fiscal year (FY) 2006/2007 funding of $18.8 
million to begin the planning, programming, infrastructure development and 
associated ongoing costs necessary for implementing the REAL ID Act 
requirements by May 11, 2008. (See Appendix 2 – 2006 Budget Act 
Language). 
This report responds to the provision in the approved 2006 Budget Act to 
submit to the Joint Legislative Budget Committee and the transportation policy 
committees of the State Assembly and Senate a summary of the published 
federal regulations for the implementation of the REAL ID Act.  However, as of 
this date, no federal regulations have been published by the US Department of 
Homeland Security (DHS).  Because DHS is not expected to promulgate the 
REAL ID regulations by December 15, 2006, DMV has instead prepared a 
Report to the Legislature on the Status of the REAL ID Act, which documents 
its planning and preparation efforts in anticipation of receiving the promulgated 
regulations. 

Statewide and National Activities 
As the federal rule making process continues and potential regulation release 
date approaches, California is working closely with the REAL ID Act 
stakeholders to analyze the requirements and determine the future impacts. To 
that end, California participates in statewide and national efforts.  Below are 
highlights of those activities: 

• Established in February 2006, the California REAL ID Steering 
Committee, chaired by the BTH Agency Secretary Sunne Wright McPeak, 
was formed in order to identify statewide impacts and areas of 
responsibility related to the REAL ID Act.  The committee is comprised of 
executive level representatives from the BTH, Health and Human Services 
Agency, California’s Office of Homeland Security (OHS), State Chief 
Information Officer, California Highway Patrol (CHP), Department of 
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Justice (DOJ), Department of Finance (DOF), Department of General 
Services (DGS), Department of Consumer Affairs’ Office of Privacy 
Protection, Department of Health Services (CA DHS), and Department of 
Motor Vehicles (DMV).  This committee is examining the statewide 
impacts of the REAL ID Act in areas of information technology, privacy 
and security, law enforcement, policy and legislation, communications, 
and financing. 

• As early as June 2005, California has been proactive in working with the 
federal DHS on issues related to the REAL ID Act.  California has been 
one of a few states invited to stakeholder meetings with the DHS to share 
concerns and outstanding issues.  California has continued to correspond 
with DHS regarding the critical issues such as adequate preparation and 
implementation time frames, federal funding, technology solutions, and the 
need for timely federal regulations.  Most recently, California has 
requested DHS grant funds, authorized under the Act, to reimburse the 
DMV appropriation of $18.8 million for fiscal year 2006/2007.  

• Since the enactment of the federal bill in May of 2005, DMV and 
representatives of the Governor’s Office in Washington, D.C. have 
discussed California’s concerns with DHS officials in an attempt to 
influence the federal rulemaking effort.  In May of 2006, DMV relayed 
specific information to the Director of Law Enforcement Policy, 
Department of Homeland Security, outlining California’s concerns 
regarding funding, timeframes, and information technology preparedness.   

o Letter dated October 13, 2006, George Valverde, Director, DMV, 
to Michael Chertoff, Secretary of DHS, regarding grant funding. 

• California has corresponded regularly with the US Congress and DHS 
stressing the need for federal grant funds to assist the states with costs 
associated with the REAL ID Act:  

o Letter dated June 29, 2005, Joan M. Borucki, Director, California 
Department of Motor Vehicles (DMV), to Michael Chertoff, 
Secretary of US Department of Homeland Security (DHS), 
highlighting significant issues. 

o Letters dated July 26, 2005, Governor Schwarzenegger to US 
House of Representatives, Chairman for the Committee on 
Appropriations and Senator Dianne Feinstein, regarding several 
important provisions critical to California’s overall strategy to 
combat terrorism, which includes the REAL ID Act and the financial 
impact on California. 

o Letter dated March 17, 2006, Governor Schwarzenegger to US 
House of Representatives, Subcommittee on Homeland Security, 
Committee on Appropriations, regarding need for assistance with 
federal grant funds. 
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o Letter dated May 17, 2006, Governor Schwarzenegger to US 
House of Representatives, Subcommittee on Homeland Security, 
Committee on Appropriations, identifying California’s estimated 
costs and reiterating the need for federal grant funds. 

o Letters dated August 24, 2006, Governor Schwarzenegger to US 
House of Representatives and US Senate, Subcommittees on 
Homeland Security, and Committees on Appropriations, raising 
concern that neither version of the FY 2007 appropriations bill for 
DHS would grant funds to states in implementing the REAL ID Act. 

o Letter dated August 31, 2006, Sunne Wright McPeak, Secretary, 
Business Housing and Transportation Agency (BTH) and Matthew 
R. Bettenhausen, Director, California Office of Homeland Security 
(OHS) to Michael Chertoff, Secretary of DHS, and reiterating 
outstanding issues related to funding.   

(See Appendices 3A through 3G – Letters from California to the 
Congress and federal government.) 

National Estimates for the REAL ID Act 
The California DMV has been proactive on the REAL ID Act, collaborating with 
numerous states and organizations, such as the National Governors 
Association (NGA), the National Conference of State Legislatures (NCSL), the 
American Association of Motor Vehicle Administrators (AAMVA), and the 
National Association of State Chief Information Officers (NASCIO). 
Based on the specific provisions of the Act and those assurances provided by 
DHS, the estimated cost to California is as much as $500 million.  The major 
costs are driven by the need for additional facilities, hiring employees, and 
information technology changes due primarily to re-enrollment of driver license 
and identification card holders.   
In April 2006, California participated in a national survey conducted by AAMVA 
to identify the national cost associated with the implementation of the REAL ID 
Act.  California’s costs are displayed in a side-by-side comparison on page 4 of 
this report. 



 

 4

THE REAL ID ACT                                 Department of Motor Vehicles

The REAL ID Act Cost to the Nation 
TT

                                                

he National Governors Association (NGA), the National Conference of State 
Legislatures (NCSL), and the American Association of Motor Vehicle 
Administrators (AAMVA) have recently published a joint report that identifies 
the national cost to implement the REAL ID Act.1

Based on this report, the overall national cost is estimated to be over $11 
billion.  Of the estimated $500 million in costs for California, $439.5 million is for 
re-enrollment and new verification processes.  These costs are consistent with 
the estimated national costs, on a percentage basis (88%), for these same 
processes. Additionally, this national report shows that California’s 25 million 
driver license and identification (DL/ID) cardholders represent approximately 
10% of the 250 million nationwide in-person DL/ID renewal transactions that will 
be required by the Act.  
States have been able to estimate the costs of this effort based on information 
in the Act and assurances provided by DHS.  However, DHS has stated that 
the specific information the states have requested to clarify the provisions of 
the Act will be in the final federal regulations.  

CA DMV NGA/NCSL/AAMVA Survey 
National Impact Analysis Costs  

National 
Estimate Response 

Re-Enrollment 
DL/ID holders must be re-credentialed within five years. Includes 
new and existing card holders. Costs include the need for additional 
staff, facility changes, personnel support, public 
education/awareness and increased customer contacts. 

$8.48 billion  $293.0 million 

New Verification Processes  
The REAL ID Act requires the use of 5 national electronic 
verification (e-verification) systems.  None of these systems are 
currently used on a nationwide basis. Costs include standardizing 
naming conventions; verifying, capturing and storage of documents 
and photos. 

$1.42 billion 
  

$146.5 million 

DL/ID Design Requirements 
The incorporation of security features into DL/ID cards to prevent 
tampering and counterfeiting. 

$1.11 billion  $57.0  
million 

Support Costs  
Items include security clearances of all employees involved in 
production and issuance process and mandatory fraudulent 
document recognition training. 

$4      
million      

$3.5  
million 

Totals 
* An estimated $195 - 200 million additional will be required if 
regulations require polycarbonate materials with laser engraving, 
not included in California’s initial survey response. 

$11.05 
billion      

$500* million

 
1 The joint report from The National Governors Association (NGA), the National 
Conference of State Legislatures (NCSL), and the American Association of Motor Vehicle 
Administrators (AAMVA) can be accessed at www.nga.org
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National Workgroup Participation 
As part of the REAL ID Act requirements, a data transfer system must be in 
place, whereby a state can check whether an individual seeking a driver license 
or identification card (DL/ID) already has a driver license from another state.  
DHS invited a number of states to explore the best means for developing and 
implementing this type of system.  The invitation by DHS led to the formation of 
the “Federation of States.” California is one of four states participating in the 
Federation of States (Federation).  The other states are New York, Iowa and 
Massachusetts.    
The group is seeking one or more solutions that: 

• Support each state maintaining its own driver license/ID files. 

• Is quickly scalable to cover all licensees.  

• Is capable of implementation by May 2008. 

• Fulfills the operational need for high availability. 

In addition, the California Department of Health Services is participating in the 
National Association for Public Health Statistics & Information Systems 
(NAPHSIS) project to establish a national electronic exchange of birth and death 
data among all states.  It is anticipated that the effort will soon have an 
assessment as to how this project may have benefit/utility for the REAL ID 
initiative.  DMV will monitor the NAPHSIS project and will incorporate its progress 
into the REAL ID planning and implementation as appropriate. 
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DMV’s Planning Efforts 
DMV’s planning and preparation for the REAL ID Act is in alignment with the 
2006 DMV Strategic Plan.  The Strategic Plan outlines DMV’s Mission, Vision 
and Core Values, performance-management methodology, and strategies for 
delivering services to Californians.  The Strategic Plan is a commitment to DMV’s 
real priorities - service, safety, and security - and the activities that will achieve 
the desired outcomes based on those priorities.   
Consistent with those priorities, DMV received a $18.8 million appropriation for 
fiscal year 2006/2007, for the planning, programming, and infrastructure 
development necessary to prepare for implementation of the REAL ID Act.   
 The 2006/2007 year costs are for the following activities: 

• Establishing a REAL ID Act Project Organization that utilizes a 
combination of DMV staff and consultants ensuring compliance with the 
REAL ID Act.  The Project Director’s Office is responsible for overall 
management of the REAL ID Act Organization, which includes all aspects 
of policy, program and project development and management, for the 
DMV REAL ID Act requirements.  In addition, this office is responsible for 
communicating with high-level executives from within California, the 
federal government, national organizations, including giving high-level 
presentations to stakeholders and providing administrative support to the 
California REAL ID Steering Committee.  Note: DHS has adopted a similar 
REAL ID project organization model at the federal level.  

• Providing additional resources to conduct the needed programming and 
analysis of DMV’s legacy systems, including network infrastructure 
assessment and planning. 

• Enhancing a web site infrastructure to move appropriate transactions out 
of the field offices to the web, thereby freeing up office space and 
employee time that can be used for the increased customer workload that 
will occur as a result of REAL ID.   

• Planning and analysis of DMV facilities to identify the options for capacity 
increases to address REAL ID Act workload impacts. 

These activities are intended to enhance IT infrastructure systems, streamline 
service delivery processes, and increase capacity and productivity in DMV field 
offices.  They will also facilitate improved communication with other states, 
business partners and DMV customers. 
 



 

 7

THE REAL ID ACT                                 Department of Motor Vehicles

 Legislation 
In order to comply with the REAL ID Act, many statutory changes will be 
needed. Currently, legislative proposals are being prepared to identify 
appropriate statutory changes to comply with the known REAL ID Act 
requirements, which include but are not limited to:  

• Documentation of the DL/ID Card Applicant’s Address of Principal 
Residence.  

o California has no statute in place regarding the requirement related 
to documenting the address of principal residence.  

• Verification of Information or Documents for Validity by Issuing Agency. 

o No existing state law requires that DMV verify documents 
presented as a part of the DL/ID application process, other than 
Social Security numbers and legal presence. 

• Physical Security of DL/ID Card Manufacturing Locations and Materials. 

o There is no state statute that prescribes the security requirements 
for the locations where DL/ID cards are produced or the source 
documents from which DL/ID cards are produced.  

• Data Capture, Storage and Access. 

o There is no state statute that requires digital images of source 
documents be retained in electronic storage in a transferable format 
for 10 years. 

• DL/ID Card Validity Terms. 

o Legislation will be needed to change the DL/ID card period of 
validity to not exceed eight years.  Existing state statutes provide 
terms of: 

 Five years for DL. 
 Six years for ID card holders. 
 Ten years for senior ID card holders.   

 
Moreover, additional legislation is anticipated for compliance with promulgated 
federal REAL ID Act regulations.  California is working with the US Department 
of Homeland Security (DHS) and other national organizations to ensure 
California’s concerns are addressed in the pending federal regulations.   
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Security and Privacy 
The REAL ID Act expands the information that California will collect, capture, 
store and share with other states and government agencies, but does not 
specify data privacy or security requirements.  California is working to ensure 
the privacy of its residents’ personal information.  To accomplish this, DMV is 
utilizing both state and industry experts to ensure that privacy and security 
issues, including related information technology standards, are identified and 
appropriately addressed.  It is anticipated that as early as January 2007, DMV 
will have engaged the services of a data security consultant.  

Information Technology (IT) Preparations 
• IT Legacy Analysis and Programming 

DMV is conducting programming and analysis of DMV’s legacy systems, 
including network infrastructure assessment and planning. Expansion of 
the name field and developing an expandable system test infrastructure 
that will streamline future REAL ID Act development efforts are underway.  
An expanded name field will benefit the entire DL/ID program by allowing 
DMV to record each applicant’s full name, which will provide a better 
query and data exchange capability. 

Web Site Infrastructure Solution 
DMV is in the process of enhancing its web site infrastructure so that 
DMV’s systems have the ability to offer secure electronic communications, 
enhanced identity management, and the ability to quickly develop web 
applications.  As a result: 

• Appropriate transactions can be moved to the Internet, allowing 
customers to transact business without having to visit the DMV field 
offices.  

• Field office space and employee time are freed up and can be used 
for the increased customer workload that will occur as a result of 
REAL ID.   

• Existing web infrastructure and processes for business customers 
are enhanced and more transactions can be completed using the 
Internet. 

• This improvement should result in a reduction in field office staffing 
needs by 32.5 personnel years (PY). 
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Communications  
A consultant services contract has been initiated to assist DMV in developing a 
comprehensive marketing and public information plan to promote DMV’s 
Internet services, with the goal to significantly increase Internet use by DMV 
customers. A longer-term communications strategy will be developed to 
communicate the policy and operational impacts of the REAL ID Act 
regulations, once they are published. 
To that end, a comprehensive DMV internal/external strategic communications 
plan will be developed to better prepare stakeholders, employees and the 
public on the REAL ID Act requirements, and the innovative customer services 
and technology that will be available to mitigate the operational impacts of the 
REAL ID Act.   

Document Imaging 
The REAL ID Act requires that identity verification documents be digitally 
imaged, captured and stored. DMV’s current document images are captured 
and stored on microfilm.  DMV’s Document Imaging and Storage Replacement 
project will replace current aging microfilm cameras and storage with 
high-speed scanners and a new storage system.  This provides the electronic 
storage and retrieval solution for the images collected for the REAL ID Act 
beginning May of 2008.   

DL/ID Card Production and Security 
California has long been recognized as one of the leading states in the area of 
identity requirements.  The key components of our licensing and identification 
requirements include: 

• Verification of Social Security number with the Social Security 
Administration (SSA). 

• Electronic verification of federally-issued documents via the federal 
Systematic Alien Verification for Entitlements (SAVE) database. 

• Stringent document requirements for the establishment of a true full name. 

• Innovative DL/ID card security features.  
The REAL ID Act is likely to require state-of-the-art security in both areas of 
DL/ID card issuance and the physical security features required on the cards 
themselves.  In an effort to meet the requirements of the Act, DMV is preparing 
for a new Driver License and Identification Card contract.  The current Driver 
License and Identification Card contract is due to expire in June of 2008, and 
DMV has strategically planned for a rollout to meet the effective date of the 
REAL ID Act.   
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Planning and Analysis of Facilities  
DMV’s current statewide facility inventory is insufficient to meet the projected 
increased workload in DMV’s field offices. Moreover, the suspension of 
California’s DL/ID renewal by mail and Internet program from May of 2008 
through May of 2013, which is expected to be required by the REAL ID Act, will 
have a significant impact on the DMV field office facilities.   
 
To meet the demands placed on our current facility infrastructure and prepare 
for the REAL ID Act, planning efforts have been accelerated including individual 
field office facility analyses.  This is particularly important to address existing 
critical infrastructure and service capacity deficiencies.  DMV is planning to 
have its infrastructure inventory in place and ready to accommodate the 
additional 2.5 million visits by customers to DMV field offices each year for five 
years, May of 2008 to May of 2013, to renew their driver license or identification 
card.  DMV is preparing not only for more customers to visit offices, but they will 
be there for longer periods of time due to the REAL ID Act. The Act will simply 
accelerate the time period in which a number of offices will reach the service 
capacity ceiling.  Without the REAL ID Act, DMV still faces these same 
infrastructure and service capacity issues, requiring a mitigating strategy to be 
developed now.  
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DMV’s Customer Service Improvements 
DMV’s portfolio of alternative services is expanding and presents the 
opportunity for customers to transact business with DMV in new ways.  New 
services offer completion of easier transactions using enhanced IT delivery 
systems and payment services. These new service options will assist in the 
reduction of DMV field office visits, and provide convenient and easier 
transactions for the customer.  To meet the REAL ID Act timelines, California 
DMV field offices will see a statewide increase of approximately 2.5 million 
customer visits annually until May of 2013.  These customers will be driver 
license and identification (DL/ID) card renewal customers who currently use 
mail or Internet to renew their DL/ID cards.  DMV anticipates that REAL ID Act 
regulations will require that mail and Internet services to renew DL/ID cards will 
cease for a five-year period starting May 11, 2008.  Therefore, enhanced IT 
delivery systems and payment services will reduce customer visits for non-
DL/ID transactions, ease office customer traffic overall and provide a better 
service environment for customers and employees alike.   

Address Change on the Internet 
On August 31, 2006 DMV introduced the ability for customers to change their 
address on the Internet.  As of October 31, 2006, more than 43,000 change of 
address transactions have been processed online.  This new online option 
saves customers time by permitting them to update this information at their 
convenience, 24 hours a day/7 days a week.  More than 1.7 million address 
change requests are updated annually for customers.  DMV is projecting that 
by fiscal year 2008/2009, 400,000 customers will change their address on the 
Internet. 

Notice of Release of Liability on the Internet 
On August 31, 2006, Californians gained the ability to notify DMV that they 
have sold their vehicle by logging onto the DMV web page and entering the 
necessary information.  This service releases the seller’s liability for that vehicle 
(e.g., parking tickets, towing, storage, accidents) until the buyer processes the 
required vehicle transfer documents.  This once paper-based process is now 
available to customers electronically.  The completion of a Notice of Transfer 
and Release of Liability form can be submitted to DMV using the Internet.  This 
service can be utilized by the public as well as business partners (e.g., vehicle 
dealers, dismantlers).  DMV anticipates that 700,000 customers, who would 
likely have made contact with DMV by mail, telephone or in person, will choose 
the Internet option this year.  Within two years, an estimated 1.8 million 
customers will use this convenient service. 
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Statewide Self Service Centers 
Customers are helping DMV test new technology in the form of self-service 
terminals designed to provide 24/7 access for renewing their vehicle 
registrations.  Twelve terminals have been deployed at eleven Southern 
California DMV field offices and one auto club district office.  Customers 
navigate through a series of simple screens using touch screen capability to 
renew their registration in minutes.  Customers are offered a choice of three 
payment methods, cash, check, or credit card, with the terminal printing and 
issuing an updated registration card and license plate tag at the completion of 
the transaction.  DMV is exploring the feasibility of expanding this new 
technology statewide. 

Fee Calculator on the Internet 
Californians (both general public and car dealers) can now determine vehicle 
registrations fees through DMV’s Fee Calculator on the Internet.  The Fee 
Calculator on the Internet provides customers accurate fee calculations for: 

• Fees due when a new vehicle is purchased (implemented 07/01/05). 

• California fees due when registering a vehicle coming in from another 
state (implemented 07/01/05). 

• Vehicle License Fees paid in a specific tax year (implemented 02/15/06). 
Since implementation, more than 1 million DMV customers have used the Fee 
Calculator.  

Telephone Service Improvement   
The new Telephone Service System project will replace the current telephony 
equipment in the Telephone Service Centers.   
The new telephony system, targeted for implementation in July 2008, will 
provide: 

• A single telephone number for public contact. 

• The ability to re-route calls by subject matter. 

• The maximum resource utilizations. 

• A way to more efficiently address increased workload demands. 
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Next Steps 
The Department of Motor Vehicles (DMV) will continue to maintain a proactive 
role in the planning and preparation activities surrounding the implementation of 
the REAL ID Act.  Specifically, DMV will: 
 

• Participate in the California REAL ID Steering Committee. 

• Participate in national organizations, the Federation of States, and the 
federal DHS meetings to represent California’s interests.   

• Expend $18.8 million in FY 2006/2007 for planning and preparation 
activities, including IT projects that will enhance the web site 
infrastructure, in anticipation of increased demands to meet the REAL 
ID Act by May 11, 2008. 

• Introduce REAL ID Act conforming legislation as part of the 2007 
legislative session, and will be prepared to refine that legislation 
following publication of the REAL ID Act regulations. 

• Pursue cost recovery of the state’s costs incurred directly related to the 
REAL ID Act in the current fiscal year and beyond.  

 
Once the US Department of Homeland Security (DHS) publishes the REAL ID 
Act regulations, DMV will conduct a detailed analysis to identify the impact to 
California.  The results of that analysis will be submitted to the Joint Legislative 
Budget Committee and the transportation policy committees of the State 
Assembly and State Senate.   
 
Based on available information, the timetable for the federal rulemaking 
process for the regulations is: 

• DHS submits the regulations to the federal Office of Management and 
Budget (OMB) for review.   

• OMB can take up to 90 days to review and comment on the 
regulations.   

• DHS releases the regulations for public comment after OMB’s review.  
The public comment period lasts for 60 days. 

• Following the 60-day public comment period, the regulations are 
finalized and published.  

A congressional representative recently announced at a recent national 
meeting that Congress is expected to hold public hearings on the REAL ID Act 
regulations following their promulgation by DHS. 
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Appendices 
1. The REAL ID Act - The text of House Resolution 418, was included as 

Division B of House Resolution 1268, the Emergency Supplemental 
Appropriations Act for Defense, the Global War on Terror, and 
Tsunami Relief, 2005. 

2. 2006 Budget Act Language - (AB1801, Chapter 47, Statute 2006, 
Item 2740-001-0044). 

3. Letters - Sent to the US Congress and the federal government related 
to the REAL ID Act: 

a. Letter dated October 13, 2006, George Valverde, Director, 
DMV, to Michael Chertoff, Secretary of DHS, Washington D.C., 
regarding grant funding. 

b. Letter dated June 29, 2005, Joan M. Borucki, Director, 
California Department of Motor Vehicles (DMV), to Michael 
Chertoff, Secretary of US Department of Homeland Security 
(DHS), highlighting significant issues. 

c. Letters dated July 26, 2005, Governor Schwarzenegger to US 
House of Representatives, Chairman for the Committee on 
Appropriations and Senator Dianne Feinstein, regarding several 
important provisions critical to California’s overall strategy to 
combat terrorism, which includes the REAL ID Act and the 
financial impact on California. 

d. Letter dated March 17, 2006, Governor Schwarzenegger to US 
House of Representatives, Subcommittee on Homeland 
Security, Committee on Appropriations, regarding need for 
assistance with federal grant funds. 

e. Letter dated May 17, 2006, Governor Schwarzenegger to US 
House of Representatives, Subcommittee on Homeland 
Security, Committee on Appropriations, identifying California’s 
estimated costs and reiterating the need for federal grant funds. 

f. Letters dated August 24, 2006, Governor Schwarzenegger to 
US House of Representatives and US Senate, Subcommittees 
on Homeland Security, Committees on Appropriations, raising 
concern that neither version of the FY 2007 bill would grant 
funds to state in implementing the REAL ID Act. 

g. Letter dated August 31, 2006, Sunne Wright McPeak, 
Secretary, Business Housing and Transportation Agency (BTH) 
and Matthew R. Bettenhausen, Director of the California Office 
of Homeland Security (OHS) to Michael Chertoff, Secretary of 
DHS, highlighting significant California issues.  
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